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                Job Description

	JOB TITLE


	Mental Health Support Worker  

	Employer 

	Mind in Furness Ltd
The William Bingley Centre

64 School Street BARROW-IN-FURNESS

Cumbria     LA14 1EW  Tel: 01229 827094

	REPORTING TO
	Work Base                        William Bingley Centre as above
Line Manager                    Peer Support Coordinator

	Hours Worked Per Week
	Part time hours available 18 to 24 hours on rota
Shifts 16:30 to 22:30 evenings 12 noon to 17:00 weekends
Fulltime 35 hours on rota as above. 

We will also be recruiting a bank of relief staff for holidays and sickness please indicate on application if you wish to be considered

Hours to be agreed at interview/job offer 

	Salary 
	£19742  full time [35 hours] per annum


	Job Summary 
	Mind in Furness is an independent local mental health charity affiliated to Mind and providing a range of services from the William Bingley Centre on School Street and other location in Furness, Ulverston & Millom

As a Mental Health Support Worker, your role will be to provide support and a range of interventions to individuals who have experienced episodes of poor mental health and members of the public accessing our new evening and weekend services. 

You will participate in the operation and development of Mind in Furness’ extended opening hours through peer support activities and one to one support. 
Provisional hours will be 16:30-10:30 in evenings & 12 noon to 17:00 at weekends. Hours may vary as the new service develops  



	JOB PURPOSE


	You will provide support to those experiencing mental health problems, aiming to prevent escalation, reduce isolation, increase independence and self-management and improve mental health and wellbeing. These are exciting roles in a newly extended service. We are looking for highly motivated, compassionate individuals who have knowledge of supporting vulnerable adults to increase their independence and develop self-management strategies. 
The role involves promotion of Mind in Furness and its range of services in the community and the promotion of positive relationships with mental health service users and the local community. The evening & weekend services are part of a wider ‘Crisis Café’ partnership including voluntary sector and health services. 




	KEY RESPONSIBILITIES

	Advice and Information

1. Provide information and where appropriate advice to people on matters relating to mental health conditions and recovery, self-help options and support available from health, voluntary sector and the wider community. 

2. Refer to a knowledge base of contacts, referral pathways and services in the local community and signpost individuals for support as appropriate. 

Support Work
3. Develop trusting relationships with people and support them to identify their problems and concerns and take appropriate action

4. Provide one to one non-judgemental support.

5. Promote and encourage independence and self-responsibility and to assist people to develop life skills and abilities

6. Support individuals to make positive connections in their local community.

7. Promote the use of the Recovery Star as a tool to develop effective support planning, SMART goals and positive interventions

8. Effectively and calmly manage crisis and episodes of declining mental health as and when they occur 

Communication

9. Encourage people to become involved in the activities of the centre and ensure that they are involved as much as possible in decision-making processes.

10. Attend staff meetings and liaise with other members of staff to ensure consistent levels of support are being offered and information is shared appropriately.

11. Attend any training deemed necessary to fulfil the requirements of the post.

12. Attend regular supervision sessions and to use these sessions to assist in developing skills and to receive feedback.

13. Liaise with other professionals, support workers, carers etc and work to promote the clients best interest regarding support needs.

14. Provide advice and information on a range of mental health issues to individuals and the public. 

15. Make effective use of information technology to communicate within the organisation, maintain secure and accurate records and network with partner organisations. 

Group Work

16. Organise, plan, implement and promote a range of social, creative, wellbeing events and peer support activities and to encourage participation. 

17. Work with attendees to co-produce activities by using the Mind Peer Support & Influence and Participation Toolkits 

Other

You Will:

18. Support the Volunteer Support Worker by contributing to the ongoing support of volunteers for the various activities enabling them to fulfil their own needs as well as those of the clients and the organisation

19. Work alone with the minimum of supervision and utmost discretion and within the realms of confidentiality agreements.

20. Comply with Data Protection regulations (GDPR) and ensure that information on clients remains confidential and you maintain accurate and meaningful work records. 
21. Undertake any other reasonable duties to maintain the smooth running of the centre. 
22. Work on a rota basis so we can provide a seven day a week service including daytime & evenings. Staff may be asked to support other services within the organisation or within the community. 

23. Ensure all aspects of diversity and inclusion are considered when developing plans and services for the locations and to work in a manner that facilities inclusion particularly with people with mental health issues. 
24. Undertake such tasks as deemed appropriate within the post holder’s competence as required by the CEO.
25. Contribute to the overall vision and mission of Mind in Furness and play an integral part of the team. Adhere to all Mind in Furness service standards, policies and procedures. Abide by health and safety guidelines and share responsibility for own safety and that of colleagues


Person Specification
	Mind in Furness is committed to employing staff that have the necessary skills and experience to undertake the duties required of each role.  In addition, Mind in Furness is committed to developing and supporting staff, enabling each individual to carry out the responsibilities of their post to the best of their ability. Staff are required to take part in mandatory training.  The organisation would expect individuals to meet the following criteria and you will be asked to evidence these attributes/skills in your application and interview 
In your application form, you should provide examples of how you have put the following person specification in to practice. It is helpful to state what you did, how you did it, what you achieved OR if things went wrong what you learned. 

	Essential/Desirable

	Experience
· Experience of and ability to use IT systems and packages including the ability to input data for record keeping and conduct research using online information systems.

· Experience of working with individual in distress and experiencing poor mental health
· Experience of working with a wide range of organisations collaboratively and in partnership
	E

E 
E           

	Skills and Abilities
· Excellent communication skills, both verbal and written with an ability to interview clients using sensitive listening and questioning skills to get to the root of the issues and empower clients, whilst maintaining structure and control of the interview



· Ability to work with a wide range of people with a range of issues and concerns
· Good time management & organisational skills
· Ability to problem solve



· Ability to work without close supervision and the ability to prioritize tasks, identify and work to deadlines.

· Ability to work within guidelines, protocols and procedures.

· Ability to remain calm in crisis and to defuse difficult situations 
	E
E

E

E

E
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E
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	KNOWLEDGE
· A good knowledge and understanding of mental health and mental wellbeing for individuals 

· Up to date understanding of equality, diversity, inclusion, and its application to the provision of services.

· Knowledge of local support and guidance organisations and their relationship with statutory bodies and a clear understanding of the importance of appropriate signposting 

	E
D

D

	EDUCATION / QUALIFICATIONS
· Equivalent of NVQ2/3 in health and social care qualification 

· Any formal mental health qualifications 
· At least 1 years work in a health and social care environment, including in a voluntary capacity
· Evidence of continuing professional development
	D

D

E
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	ATTITUDES
· Enthusiastic and highly motivated team player
· Compassionate 






· Strong understanding of and commitment to empowering individuals 

· Non-judgemental and committed to valuing fair access, diversity & anti discriminatory practice


· Commitment to user involvement





· Flexible approach to working
· Committed and supportive approach to the strategic aims of the organisation
	E

E

E

E

E

E


Page 3 HR-JD Mental Health Support Worker Extended Hours 24.05.23


