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	Job Title

	Community Fundraiser & Engagement Officer

	Employer 

	Mind in Furness Ltd

	Reporting To

	Peer Support Coordinator 


	Hours Worked Per Week


	28 hours per week (will include occasional weekend and evening work where events require) 



	Location 
	The role will involve travel across Barrow, Ulverston and Millom


	Remuneration Package 
	· £21936 per annum FTE or £17549 pro rata
· 5% contributory pension scheme

· 22 days Annual leave (+ statutory bank holidays) increasing annually up to 27 after 5 years 


	Summary  
	We are an established local mental health charity providing a range of services and development opportunities to individuals experiencing poor mental health across Barrow, Ulverston and Millom. As an independent charity responsible for sourcing all our own funding we have a strong emphasis on engagement, involvement and participation across our communities in order to create strong networks and sustainable funding streams.

	Job Purpose

	To help protect the services we offer, and to be more financially sustainable, two of our key goals going forward are to grow our public profile and to increase the level of public donations we receive through fundraising activity, bequests and donors.
This post will involve some occasional evening and weekend work; due to the nature of the role, flexibility across the week is required.



	KEY RESPONSIBILITIES

	Core Accountabilities 

· Develop and/or support a variety of community fundraising activities in Mind in Furness' areas of operation to maximise income across a variety of streams
· Work with the Peer Support Coordinator to recruit, support and organise fundraising volunteers/local businesses within fundraising activity – including with support from the Volunteer Coordinator and our existing volunteer workforce

· Maintain and promote our presence by using social media platforms and our website to promote programme of activity and in accordance with our Communication Strategy

· Undertake general promotion of the organisation, our services and other activity

· To support the CEO in the development and delivery of an annual fundraising strategy
· To ensure Mind in Furness achieves its community fundraising targets.  

Community Engagement and Fundraising Activity

1. To develop and support delivery of an agreed number/type of public fundraising initiatives, events and challenges for Mind in Furness

2. Act as link and provide stewardship, encouragement and support to individuals, volunteers and local businesses undertaking fundraising activity for Mind in Furness 

3. To identify potential local business supporters, either through participation in events and challenges or through support given to corporate partnerships and charities of the year

4. To maintain adequate records for all events and fundraising

5. To ensure that local fundraising, community events, activities and collections are run effectively, well supported and operate within legal guidelines and Institute of Fundraising Codes of Practice

6. Retain involvement from those taking part in fundraising events by engaging them in new ones or through other income streams such as regular giving
7. To support our Charity Shop Managers in developing tools to maximise income from shop premises 
8. To complete and submit small grant applications as directed by the CEO and in accordance with project development 

Supporting volunteers, fundraisers and local business Partners

9. Work with the Volunteer Coordinator to recruit, engage and support fundraising volunteers, including from within our existing volunteer workforce

10. To provide regular updates, contact and engagement opportunities for those involved in fundraising

11. Maintain up to date and relevant information about all fundraising activity and volunteers and donors on our CRM system in line with GDPR requirements 

12. Ensure adequate processes of recognition/thanks are in place for donors and fundraisers 
Promotion

13. Maintain up to date and detailed knowledge about Mind in Furness projects and activity

14. Attend local events by request to promote the work of Mind in Furness, and support volunteers to undertake the same

15. Work with the Office Manager in distributing regular communications including press releases, social media, mailings and newsletters, and ensuring our website contains up to date information and the most effective online donation methods

16. Ensuring maximum media coverage of all fundraising events, taking part in interviews and photo calls where necessary, and supporting fundraising volunteers/donors/local business supporters to do so also

General Accountabilities

1) Contributing to the overall vision and mission of Mind In Furness and play an integral part of the team 

2) To implement Mind in Furness health and safety policy and procedures, ensuring that all practices and procedures are undertaken in accordance with a healthy and safe working environment.

3) To adhere to all the Mind In Furness service standards policies and procedures 

4) To comply with Data Protection regulations, ensuring that information remains confidential and is collected and stored in line with GDPR requirements 
5)  To ensure all aspects of diversity and inclusion are adhered to and to work in a manner that facilities inclusion particularly with people with mental health issues
6) To undertake appropriate monitoring, recording and evaluation of engagement activities capture, record and report relevant statistics, results and project objectives and outcomes as required by funders and commissioners.

7) To undertake such tasks as deemed appropriate within the post holder’s competence as required by the CEO.




    Person Specification
	Mind in Furness is committed to employing staff that have the necessary skills and experience to undertake the duties required of each role.  In addition, Mind in Furness is committed to developing and supporting staff, enabling each individual to carry out the responsibilities of their post to the best of their ability. Staff are required to take part in mandatory training.  The organisation would expect the following from individuals applying for this post. 
	Essential
	Desirable

	
	You will be asked to evidence these attributes/skills in your application and interview

	Qualifications 

· There are no specific qualifications required but evidence of relevant training and development to the role is desirable.

· 2 years’ experience of working alongside volunteers  

· 1 years’ experience of working in a mental health environment    
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	Experience 

· Experience of charity/community fundraising

· Experience of events management and coordination 

· Experience of recruiting and supporting volunteers

· Experience of working within the third/voluntary/charity sector

· Experience of supporting people with lived experience of mental health issues

· Experience of using social media and digital marketing as a promotional & engagement tool 
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	Skills, Knowledge and Aptitudes

· Ability to develop and deliver effective presentations and promotional talks

· Ability to communicate effectively and clearly to a range of individuals and audiences

· Relationship building and motivational skills

· Excellent organisational/project management skills

· Ability to implement monitoring/evaluation procedure & produce accurate/informative reports

· Evidence of the ability to work calmly and remain resilient whilst under pressure 

· Understanding of the issues faced by people experiencing mental health problems

· The ability to use a range of office based software packages and IT systems


	(
(
(
(
(
(
(
(
(
(
(

	

	Personal Attributes

· Effective communicator

· Self-motivated and proactive

· Problem solver and decision maker

· Methodological and organised 

· Willing to learn and develop new ways of working

· Committed to ongoing personal development

· Understands and values diversity 

· Maintains confidential and ethical boundaries 

· Motivated and able to engage, motivate and inspire 
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	Other 

· Ability to manage conflicting demands and priorities on time 

· Flexible attitude to working hours 
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